ELEMENTARY CAMPUS DISMISSAL
parent user guide
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WHAT IS ELEMENTARY CAMPUS DISMISSAL?
Campus Dismissal is a Smart Tag module that helps elementary campuses, parents and
transportation departments coordinate the after-school release of students — keeping
everyone updated and informed about how each student will get home each day.

How do parents use Campus Dismissal?
If you already use Smart Tag transportation, the parent portal for Campus
Dismissal is the same. Using Campus Dismissal, parents can submit a
notification to campus administrators informing the school that their child will
go home different than the student’s normal, ‘default’ after-school dismissal.
The types of dismissal changes available for parents to submit are
unique to each campus and have been customized to reflect campus
activities and pickup locations.

Can I use this for attendance purposes?
Parents can also send attendance-related notification s. For example, when
your student will be absent, arriving late or leaving early — use Campus
Dismissal to inform your student’s campus. This replaces the need for calling
the school’s front office.

How can this help campus administrators?
This streamlines the work for campus administrators by automating the
collection and relay of these change s to teachers. Every homeroom
teacher will receive a daily report of how to release each of their students.
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Example of the Campus
Dismissal interface on a
mobile device

CREATING A PARENT PORTAL ACCOUNT

Remember:

Screen 1

Screen 2

If you have already created a Smart Tag Parent Portal
account for your bus- riding student, skip to page 7 to
learn how to use Campus Dismissal.

* Please contact your child’s
campus if you do not know their
Student ID

1.

3.

Enter your student’s Campus or
School Name, their Student ID
and their Date of Birth

4.

Tap ‘Find’

Using your mobile phone, visit
https://parent.smart-tag.net

2. Tap ‘Register’
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CREATING A PARENT PORTAL ACCOUNT (cont’d)
Screen 3

Screen 4

1.

Enter your email address

3. Tap ‘Email Confirmation Code’
2. Confirm that your students are
listed*

Grade 5
Elm ES

* In some cases, only 1 or some of your
students will be listed. In these cases,

4. Enter the confirmation code that
was sent to your email

please complete the registration
process so your account will be
created. Once registered, please send

5. Tap ‘Submit’

an email to support@smart-tag.net
for further assistance in adding the
additional students to your new
account
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CREATING A PARENT PORTAL ACCOUNT (cont’d)
Screen 5

1. Enter the email address and
password you would like to use for
your Parent Portal account.
Confirm your password

2. Tap ‘Submit’
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WHAT ARE DEFAULT DISMISSALS?
DISMISSAL CHANGES?
Default Dismissal

Default Dismissal
Every student should have an up-to-date default dismissal setting. This lets the
campus know how the student will leave the school in the afternoon on most days.
It’s important to confirm each of your student’s default dismissal settings is
correct. Default dismissals are displayed next to your student’s name.
*Note: If you do not see a default dismissal for your student or if this value is
incorrect, please contact your student’s campus.

One-Time Dismissal Change

One-Time Dismissal Change

This is a change that occurs for just one school day. When submitting these
changes, the ‘Start Date’ is the day the change will occur.
Examples of when to use: Absence, late arrival, switch from bus rider to car rider
for one day, picked up by a different authorized guardian for one day
Multi-Day Dismissal Change

Multi-Day Dismissal Change

This is a change that occurs for a specified date range. You can even set the end
date as the end of the school year.
Examples of when to use: when your student’s dismissal will change for
certain days of the week; chess club, picked up by babysitter every Tuesday, etc.
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Remember:

CREATING A ONE-TIME DISMISSAL CHANGE

As we learned on the previous page, one-time dismissal changes
occur for just one school day. When submitting these changes, the
‘Start Date’ is the day the change will occur.

3. View your students by clicking
on ‘Students’

4. We are going to create a
dismissal change for student
Austin Jones. He usually goes
home on Route 36 PM 1. However,
today he will be picked up by Dad
after school. Go to the student
details by clicking their name

1. In a web browser, visit https://
parent.smart-tag.net

2. Login to your Parent Portal
Account
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Remember:

CREATING A ONE-TIME DISMISSAL CHANGE
(cont’d)

As we learned on the previous page, one-time dismissal changes
occur for just one school day. When submitting these changes, the
‘Start Date’ is the day the change will occur.

3. Under Dismissal Type, select
‘Car Rider’
4. Under Recurrence, select ‘OneTime’
5. Select a ‘Start Date’. Note: start
date will be the actual date of the
dismissal change

1. Click ‘Dismissal Changes’

6. Include more detail in the
‘Notes’ field — for campus
teachers and secretaries — about
the dismissal change

2. Click ‘Add Dismissal Change’

7. Click ‘Create ’
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Remember:

CREATING A MULTI-DAY DISMISSAL CHANGE

This is a dismissal change that occurs for a specified date range, for
multiple days. You can even set the end date as the end of the school
year. You can also select which days of the school week you would like
this dismissal change to occur.

3. View your students by clicking
on ‘Students’

4. Here, student Austin Jones has
a default dismissal of 36 PM 1, but
we would like teachers and staff to
know Austin is picked up in the
Car Rider lane by his babysitter
every Monday.

1. In a web browser, visit https://
parent.smart-tag.net

2. Login to your Parent Portal
Account

Do this by clicking Austin’s name
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CREATING A MULTI-DAY DISMISSAL CHANGE
(cont’d)

Remember:

This is a dismissal change that occurs for a specified date range, for
multiple days. You can even set the end date as the end of the school
year. You can also select which days of the school week you would like
this dismissal change to occur.

3. Under Dismissal Type, select
‘Car Rider’
4. Under Recurrence, select
‘Multi-Day’
5. Select a ‘Start Date’ and ‘End
Date’ for when this dismissal
change takes place

6. Select which days of the week
this change will occur. For this
example, Austin Jones is picked up
by his babysitter only on Mondays,
so select ‘Mon’

1. Click ‘Dismissal Changes’

7. Include more detail in the
‘Notes’ field for campus teachers
and secretaries.

2. Click ‘Add Dismissal Change’

8. Click ‘Create’
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ADDITIONAL FEATURES (cancel a pending change)

1. View your students by clicking
on ‘Students’

2. We are going to cancel one of
the pending changes we created
earlier. Click the student’s name.
Here we will click ‘Austin Jones’

3. We will cancel the Multi-Day
dismissal change that starts on 4/1/18
that we created earlier. Click the
dismissal change

4. Scroll to the bottom of the window
and click, ‘Delete Dismissal Change’.
Click ‘Yes’ to confirm the cancellation
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ADDITIONAL FEATURES (email notifications)

1. When you as a parent submits a
dismissal change, you will receive
an email notification confirming
the change was submitted. All the
details of the dismissal change are
listed

2. Also, when either the campus,
or you as a parent cancels a
dismissal change, you will receive
an email notification that shows
who cancelled the change
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